The importance of process management is being emphasized in most recent management techniques. The traditional method of identifying processes followed by modeling was for consultants to interview domain experts. This is effective in identifying key processes and developing process models, but process modeling may be inadequate if domain experts lack process-related understanding or experience. Further, it is difficult to present processes that are outlying or deviate from the reasoning of domain experts.
Book Review
This is an Open Access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http://creativecommons.org/licenses/bync/3.0/) which permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited. This book consists of five parts. Part I introduces various concepts required to understand the book, including process modeling, model-based process analysis, and data mining. Part II describes the step-by-step process in deriving process models from event logs, which is the most important task in process mining. Part III moves beyond discovering the control flow of processes and highlights conformance checking, and organizational and time perspectives. Part IV uses the popular open-source tool ProM and guides readers through real-world applications of process mining. Finally, Part V takes a step back, reflecting on the material presented and the key open challenges.
Above all, the greatest advantage of this book is that it contains reader-friendly information, ranging from process mining basics to real-world applications using open-source tools, in a single volume. It is intended for business process analysis, business consultants, process managers, graduate students, and business process management (BPM) researchers. Since the author uses case studies of Philips Healthcare and the Academic Medical Center of the University of Amsterdam, the book can be enjoyed not only by experts in industrial engineering, but also in healthcare.
After publishing the book, the author contributed to the Process Mining Manifesto of the IEEE Task Force on Process Mining. The manifesto, which contains more compact information compared to the book, is highly recommended for those interested in process mining. [1] 
